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1.

This document describes the installation process and the implementation of the Local Loading Tool (LLT).
This tool allows the user to download software components or parameter files in the terminals with
TELIUM ™ technology.

In the continuation of this document, the following designations « terminals with TELIUM ™ technology »
will be replaced indifferently by the word « terminal » or the abbreviation « EFT ».

To install and use the LLT software follow the different steps described below:
e Software installation
e Connection Configuration with terminal according to the used Windows® platform.
e Use of the LLT Functions.

2.

LLT software is compliant with the following Microsoft® Windows® platforms:
e Windows® XP professional (32 bits)
e Windows® Vista business (32 and 64 bits)
e Windows® 7 professional (32 and 64 bits)
e Windows® 8 professional (32 and 64 bits)

The Windows® XP 64 bits is not supported.

In order for the software to run the computer where the software is installed must have a CD-ROM drive
and a serial or USB port.

3.

You must have administrative privileges to install and to uninstall this program. This includes having
administrative privileges the first time you start your computer after installing or uninstalling.

LLT use port IP 6000 for data exchange. The use of this port must not be forbidden by the network
administration (Firewall, Virtual Private Network (VPN)) and must not be used by another application.

Before installing the LLT application, make sure that all applications are closed.
Then, insert the CD-ROM containing the LLT software and follow instructions of the LLT setup.

If your PC doesn't run the setup automatically, click "Start" button from the task bar, choose "Run ...",
then "Browse ..." CD drive and select "LLT_setup.exe".

~—AANGLMCO
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All Telium terminals are compliant with the Telium USB Microsoft driver.
This driver is automatically installed during the LLT installation.

The LLT setup includes the optional Telium USB Jungo driver. However this new USB driver is compliant
with only few Terminals (see the “Jungo USB - Compliant terminals.txt” file for details).

You would need to use the Jungo driver if you already use this USB driver for another application on your
computer.

This driver is proposed to be installed during the installation process:

5 Setup - LLT

Optional USB driver
Check the checkbox if wou want toinstall the optional Telium 1USE Jungao driver,

only the terminals listed below will use the Telium USE Jungo driver.
Ckhers will use the Teliurm USE Microsoft driver.

Jungo compliant terminals

List of supported ISE VID/PID: -
- WID_0BO0&PID_0060: "Ingenico PP
- ¥ID_0BOO0&PID_0061: "Ingenico iSC350™
- WID_0BOORPID_0062: "Ingenico iSC 2"
- WID_0BOO&PID_0066: "Ingenico iCT2xx" w

£ >

[ Install the Telium USE Jungo driver

[ « Back ” Mext = l[ Cancel ]

Nota: Windows® 8 does not support the Telium USB Microsoft driver, thus only the Telium USB Jungo driver is
installed on this platform.

Once you have completed the setup procedure, you can launch the LLT by double-clicking on the LLT icon
or from Start button Choose: Programs -> TELIUM Tools -> LLT xx.yy -> LLT xx.yy (where xx, yy are major
and minor version number).

4.

From task bar click Start and choose Programs -> TELIUM Tools -> LLT xx.yy -> LLTxx.yy Uninstall.

You will probably have to choose to uninstall or not the Telium USB Microsoft driver.
Be sure that this driver is no more used by another program before uninstalling it.

Uninstall X

D ) The Telium USE Microsoft driver has been Found on wour computer, Ik can be still used by another software,
\_ﬁ
Do wiou wank to uninstall the Telium 1USE Microsaft driver now?
i ] [ Ay
LLT User’s Guide e ICO-OPE-00116-V03 ® 6/43

Copyright © 2014 Ingenico
Allrights reserved



In case you have installed the optional USB Jungo driver with LLT, the uninstall process propose you to
uninstall it in the same time:

\?/- The Telium USE Jungo driver has been found on wour computer, It can be still used by another software,
-

Lo wou want to uninskall the Telium USE Jungo driver now?

[ i ] | [don

5. Running the LLT

In order to allow the configuration of connections and device management through the LLT program
(“Serial interface properties...” and “Device manager...” under the Connection menu), the administrator
privileges are required to run it.

On the Microsoft® Windows® Vista and 7 platforms, you can permanently set the administrator privileges
for the LLT program can be applied by calling the Properties of a LLT shortcut:

Open
Troubleshoot compatibility
Open file location

L. "_ Hﬁ
Run as administrator 2 LLT 45 Properties x

Pin to Taskbar I

Security Details | Previous Versions |
Pin to Start Menu Crnard | Shortout | Compatibility
Restore previous versions if you have problems with this program and it worked comectly on

an earier version of Windows, select the compatibility mode that
matches that earier version.

Help me choose the settings
Compatibility mode

Send to

Cut
[] Run this program in compatibility mode for:

Copy

Windows XP (Service Pack 3)
Create shortcut

Delete Settings
Rename [ Run in 256 colors
- [] Run in 640 x 480 screen resolution
Properties m- [T Disable visual themes
B [ Disable desktop composition

[ Disable display scaling on high DPI settings
Then, in the Compatibility panel, check Priviege Level
“Run this program as an administrator”

and click OK:

[¥]{Run this program as an administrator

[ @&anges&ﬂingsfﬁrallus&m l

o] o

—MW
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6.

LLT allows downloading software components or parameter files in the terminal during a downloading
activity. It also may allow uploading diagnostic file during a diagnostic or maintenance activity.

6.1.

Before the first connection,
e See chapter ‘Connection Configuration with terminal’ in function of platform Microsoft® Windows®
used.

e Make sure the serial cable or the USB cable is correctly connected to the PC and terminal.

e Make sure the terminal is ready to be connected. The terminal must be switched to LLT mode
using the key combination: simultaneously pressing '." and yellow button (to reset the terminal)
and then pressing "Up" key. When LLT mode is reached, the "LLT" message is displayed on the
terminal screen.

Note: Those key combinations can be applied to most of terminal types. Please refer to your
terminal specifications if you couldn’t access to the LLT mode.

Different ways to connect:

e with mouse: by clicking on the icon %é
e with the LLT menu: Terminal = Connection
e with shortcut key: F4
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Warning: When you try to connect LLT with the terminal for the first time, you probably have the following
screen displayed on your screen (especially with the firewall of Windows® Vista or 7).

Under Windows® 7

Check "’Public networks” for this program (LLT) and click ”Allow access”:

g Windows Security Alert @

O Windows Firewall has blocked some features of this program

Windows Firewall has blocked some features of Local Loading Tool on all public and private
networks.
@ Name: Local Loading Tool
o=
= Publisher: Ingenico S5A
Path: Ci'program files (x86)\telium toolsiit 4, 5\It.exe

Allow Local Loading Tool to communicate on these networks:

Private networks, such as my home or work netwark

[#]Public networks, such as those in airports and coffee shops (not recommended
because these networks often have litte or no security) ;

What are the risks of allowing a program through a firewall?

Allow access ] [ Cancel

Then, you could also have this following screen. Choose “Public network” again:

E=N(RCR ==

5\-'_) ___ Set Network Location

Select a location for the "LLT Connection’ network

This computer is connected to a network, Windows will automatically apply the correct
network settings based on the network's location,

Home network
t‘ I?J If all the computers on this network are at your home, and you recognize them,
- this is a trusted home network. Don't cheose this for public places such as
coffee shops or airports.

[ [ Work network

l% ? If all the computers on this network are at your workplace, and you recognize
them, this is a trusted work network. Don't cheose this for public places such as
coffee shops or airports.

Public network ;
If you don't recognize all the computers en the network (for example, you're in |
a coffee shop or airpert, or you have mobile broadband), this is a public
network and is not trusted.

[] Treat all future networks that I connect to as public, and den't ask me again.
Help me choose

Cancel
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Under Windows® Vista

On Windows® Vista, the following message could appear. Click on the “Unblock” button to allow LLT on

the firewall:

P

9 Windows Security Alert

@ Windows Firewall has blocked some features of this program

risks of unblocking a program®

Mame: Local Loading Tool

@ Publisher: Ingenico SA
Fath: C:'program files\telium toolsyIt 4, 5YIt.exe
Metwork location: Public network

What are network locations?

=

-

Keep blocking ] [ Linblock

Then, you could also have this following screen. Choose “Public location” :

(=)= =

8. Set Network Location

bR

Select a location for the "LLT Connection” network

Windows will automatically apply the correct network settings for the location.

Home
Choose this for a heme or similar location, Your computer is discoverable and
" you can see other computers and devices.

Work
Choose this for a workplace or similar location, Your computer is discoverable
and you can see other computers and devices.

[ramn ;Ti
&

Public location

Choose this for airperts, coffee shops, and other public places or if you are ;
directly connected to the Internet. Discovery of other computers and devices is |
limited. ;

Customize the name, location type, and icon for the network

Help me choose

Cancel

If the access of LLT is denied, the error message “Absence of terminal answer” will be displayed after LLT

connection action.
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6.2.

6.2.1.

COMs: list of COM ports installed,
USBs: list of USB ports with a terminal connected.
For LLT options see LLT.ini file description.

6.2.2.

e Option ‘EnumUSB’ is on (yes: default value). Priority is given to USB link.

» Asingle terminal connected in USBs
- trying to connect with this terminal,

» More then one terminal connected in USBs
- a dialog box is opened to select which USB port to use.

» No terminal connected in USBs
- trying to connect using the port selected in the window ‘LLT Connection
properties’ (LLT menu : Connection = Connection configuration).

e Option ‘EnumUSB’ is off (no)
The attempt to connect is made with the port selected in the window ‘LLT Connection
properties’ (LLT menu : Connection = Connection configuration).

6.2.3.
(see chapter : LLT used in command mode)

e Option ‘EnumUSB’ is on (yes: default value)

» Number of port provided (with -x parameter)

* jtis presentin COMs and in USBs
- trying to connect using this port,

* jtis absentin USBs and a single terminal connected to USB
- trying to connect with this terminal,

* jtis presentin COMs and USBs is empty,
- trying to connect using this port,

* jtis absentin COMs
- Error (-19),

» Number of port not provided (without -x parameter )
* if asingle terminal connected to USB
= trying to connect with this terminal,
* zero or more terminals connected to USB
- Error (-19),

e Option ‘EnumUSB’ is off (no)

» Number of port provided (with -x parameter)
= jtis presentin COMs
- trying to connect using this port,
= jtisabsentin COMs
- Error (-19),

» Number of port not provided (without -x parameter )

,Mmgznuo
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6.3.

- trying to connect using the last port used (in the last connection).

The LLT must be disconnected before unplugging the cable. This will cause a reset of the terminal.

Different ways to disconnect:

6.4.

6.5.

. s . ]

e with mouse: by clicking on the icon %-@
e with the menu: Terminal - Disconnect

e with shortcut keys: CTRL + F4

Select the downloading activity in the LLT menu: Activity = Downloading.
Connect to the terminal (see Connecting to the terminal).

Move in the LLT explorer in order to select the catalogue files corresponding to the components to
be downloaded (see File selection).

Download the component(s) in the SWAP directory of the terminal (see File transfer).

Disconnect (see Disconnecting from the terminal). After the reset terminal, the valid components
are transferred in the SYSTEM directory in order to be used.

You can download a parameter file usable by an application in the HOST directory of the terminal.
Note: the application using this parameter file will have to delete it after using.

Select the downloading activity in the LLT menu: Activity <> Downloading.
Connect to the terminal (see Connecting to the terminal).

Go to HOST directory by clicking ? icon (or with CTRL+B keys) and double-click on HOST
directory (terminal side).

Move in the LLT explorer (PC side) in order to select the files to be downloaded (see File selection).
Download the component(s) in the HOST directory of the terminal (see File transfer).

Disconnect (see Disconnecting from the terminal).

6.6.
e Select the downloading activity in the LLT menu: Activity = Downloading.
e Connect to the terminal (see Connecting to the terminal).
e Double click on RUNNING.LST file or used the LLT menu: Terminal = Component list or CTRL + F
shortcut keys to display the component list.
-N\A:V\gBAM:CO
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bYSTEI‘I; 3TTT0ELQ.PDF ;0000
SYSTEM:377E8E600. PDF ;0000
SYSTEM:20500107_ADF:Al1E4 B
SYSTEM:30650Z11_ADF:19C1
SYETEM:35671503 . ADF 4307
SYSTEM:35920Z14_ ADF:0EQS
SYSTEM:3232080Z13_ ADF:FD22

|3

| &

6.7. Uploading diagnostic files (*.DIA)

e Select the downloading activity in the LLT menu: Activity = Diagnostic.

e Connect to the terminal (see Connecting to the terminal).

e Select the diagnostic files in the terminal view to be uploaded (see File selection).
e Transfer the file(s) in a PC directory (see File transfer).

e Disconnect (see Disconnecting from the terminal).

e Display content of diagnostic files (see LifeCounter.dia , Booster.dia, AppDefault.dia or
AppCounter.dia)
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6.8.

6.8.1.

The file selection is made in the same way as Windows Explorer:
- select afile by clicking onit,
- select all the files pressing simultaneously Ctrl + A keys,
- select contiguous files by clicking on a file with ‘Shift’ key,
- select non-contiguous files by clicking on a file with ‘Ctrl’ key,

6.8.1.1. Selection a catalogue file

Selecting “*.Mxx’ in the file type list M30 | (Mxx corresponding to the catalogue file extension) allows

the user to view catalogue files in the current directory. When a catalogue file transfer is carried out, all
files present in that catalogue file will be transferred.

6.8.1.2.Selecting a package

It is possible to transfer files presents in a package built from ‘IngPackager’ tool by selecting the
‘descriptor.xml’ file and downloading (drag&drop). Only the ‘<application > ... </application>’ and ‘<data>
... <[data>’ tags are supported.

Warning: The ‘<requirements>’ tags are not supported. All files associated with the terminal product
type and with the ‘<application>’ tag and files with the ‘<data>’ tag are downloaded.

6.8.1.3.Selecting a file list

Selecting “*.*” in the file type list, allows the user to view all files and sub directories from the current
directory. In this mode all selected files will be transferred.

6.8.2.

A filter function is available for remote and local file browser.
Usage of wildcard characters (“*” and ‘?’) is implemented.

FROD M40 «| (4 2 oe ~ N
7/
WATeliumSoftware Teminal wview: "SSPy
5| M ame | size| modified M arme |
Cadoc 200320 @.&F‘F‘EDUNTE ROl
@IETM_F‘HDD.m#EI 1kb 204034200 @.&F‘F‘DEF.-’-‘-.LILT.DIA

@|ETM_"-.-"34_PHDD.I‘H4D 1Kkb  20/05/200 @.&F‘F’HESET.DI.&
[BAPPTEXT DA
[FBOOSTERZ.DIA
The first field designates the filename filter, and the combo box filters the extension.

For example, if you input “*PROD” in the text field, all files which name ends with “PROD” will be
displayed.

In addition, if you select the “*.M40” extension, only catalogue files for the product code M40 which
name ends with “PROD” will be displayed.
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6.8.3. File transfer

Once connection has been established (see Connecting to the terminal) and once files have been selected
(see File selection):

e with the menu: Terminal = File downloading or Terminal = File uploading
e with mouse: drag and drop (from the source window to destination window).
e with shortcut keys: F2 or CTRL + F2

By default the remote downloading activity is selected. Maintenance and diagnostics activities are

also possible from LLT by selecting the menu "Activity". Catalog

Downloading
Diagnostic
v Maintenance

6.8.4. Copy File List

You can copy the list of selected file from the current view to the clipboard with the popup menu
or with the CTRL + C keys.

1kb  02/02/2005
Copry list Chrl4+C
Delete selected Files  Del

TESTOE 30

6.9. Displaying and consultation

6.9.1. Direct access to a directory of the computer

Select the directory in the list of the favourite directories.
Favaourite Directaries
|D:'\DVF‘ OUTILSAEFT 30 Tool:\5 5T 30MDestination', ﬂ

To add a path in the list selects a directory in the tree view:
e with shortcut keys : SHIFT + INS
e or with the popup menu (with the right button of the mouse).
o | o 1B | UM S0
o m &dd in Favourite Directories  Maj+Ins
= m Celete in Favourite Direckories  Maj+Del

To delete a path in the list, select the directory name in the tree view:
e with shortcut keys: SHIFT + DEL
e oruse the popup menu (with the l’l%ht button of the mouse).

t L an v o

[ﬁ mu:u:kupc fdd in Faw:uurlte Directaries  Maj+Ins p
Rkl [elete in Favourite Directories  Maj+0el
== J-.
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When the LLT application is closed, it is possible to automatically add the current directory in the list of the
favourite directories with the option ‘Auto_bmk=yes’ in file LLT.ini (default value: no). At the next LLT
execution, this directory will be the current directory.

Another option ‘Update_bmk’ (default value: yes) can be used. The list of the favourite directories is
automatically checked and updated (with disks present) when LLT is launched.
6.9.2. Direct access to a directory of the computer
From PC View use CTRL + J keys to go to Terminal view or click on the Terminal view.
From Terminal View use CTRL+ Kkeys to go to PC view or click on the PC view.
6.9.3. Direct access to a file contents

A double click on the file itself or press Return key after selecting the file displays in a window the file
contents in text mode.

; INGENICO France LLT configuration L

[Protocol]
ConnectionNane=LLT Comhnection

[Files]

Laticmage=LLT. lng
CataExt=LLT prm
Bookmark=LLT.buk

[Options]
Bemotelirectory=yes

£
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6.9.4. Component signature consultation

Select “*.*” in the list then Double click on a file with extension “*GN’ (.SGN, .AGN, .PGN, ...)
corresponding to a signed component to consult . The option ‘Certif SGN’in file LLT.ini must be set to on
(default value: off).

Dramp &5 GH

Checked

Scheme
Scheme
Scheme
Scheme
Scheme
Scheme

£

. 8130900104.AGN

w3207

file

DESCRIPTOR

CERTIFICATER

name

[H: %W Dunp 3GHTest 8130300104 . AGH]

Wersion:
Var ID:

Card Serial Mumber:

Component type:
Application type:

Application Familwy:

Zipped flag:
CREC check flag:
CRC:

Tnzipped code size:

Zipped code size:
Lata size:

Code Address:
Data Address:

oLol
oLos

O00108E&
Application

QoF7?

8130200104

1
1
A0

O00ZEZ6F0
QO0l0E44
000003 F4
oooooooo
QozZooooo

CREC Card Nh

:SchemaFork 9344 000105EE&
:&ch Iapp 85358 00010EES
:8ch Hillser ©D35E 00010EES
:8ch Ioftr FACF 0O0010EES
:8ch MumLogl 15AE 000105EG
:8ch MumLogz 1EAE 0001O0EES

Eevy Nbh

ooooooog
goooooos
aoooooaas
ooooooos
ooooooog
goooooos

w1

01os
alos
nlos
oios
01os
alos

RBepud._Eeys

FFFF-FFFF-FF
FFFF-FFFF-FF
FFFF-FFFF-FF
FFFF-FFFF-FF
FFFF-FFFF-FF
FFFF-FFFF-FF

ES
1z
1z
1z
1z
1z
1z

CT
13
13
1z
1z
13
13

3
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6.9.5.

Once a connection has been established, terminal characteristics can be displayed with the menu:
Terminal > Identification or with shortcut keys: CTRL + I.

Terminal Information

Conztructor Code:
Froduct code
Boot version;
protocal version:
Contract number:

T erminal number:

6.9.6.

When the current activity is ‘Maintenance’ and once connection has been established, terminal
configuration can be displayed with the menu:

e
Terminal - Configuration, or by clicking on icon , or with shortcut keys: CTRL +J

Local Loading Tool - ¥ 4.5 3]
Product identification Serial number Product code Constructor code I anufacturing date Froduct Reference
|ooomo7o [10128782 M40 [INGENICO |06112009 000010730000
Tatal RaM Total FLASH Thunder version B ooster version Perso hardware Perso software
T L Mo (S| [3000 i i
General optiohs Product type
portable  printer  radio buzzer COMO  COM1 COMZ COM3  USBH USEBS ethemet implent DUART MDE  Abs estig IRDA b12 [B13 |614 [B15
COmM3 CoMo SMART ICT>4RPOZ2| 0O 1] 0] 0
™ v v v v ™ ™ ™ v v v v ™ ™ ™ r EFT30 14 11 0 0
EFT30+ 1] ] 0
N T30 1 0 i
LIRS Product Type 330 o 1 o
IS01 1502 1503 CaM1 CaM2  SAM1 SAM2  SAM3  54M4 booster Cless  CAM3 B2 B3 Bl4 biS UCH 1 i
L30 PP ] ] ]
(2 I I r v 3 r r r - r ¥ O CIBLE CLESS I
Modam options ; Dizplay optiohs hiscolins
Y22 W2bis snc inc W3Zbis W34 VID calid oogn” | |20ng VEA 2400320 320240 12564 12828 Com0  Comltl e e
Coulewr  Couleur Princ separated Bl
uetooth o o 1
T T 2 N T R IR I r r r r ¥ I - Wi ]I I
COMA a1 1
Extenzion optiohs Tid Zane
Radia T
PRIV it b ko o 21 Tz2 123 Tz4 125 126 127 128 TZ3 1ZI0 TLV”;G
b2 b3 né oz [m [48 Joo foo foo oo foo foo o foo S
™ ™ — r ~ I 02| GPRS
TZ211 T212 T213 T214 T215 T2168 T217 1218 T219 TZ20 03| BLUETOOTH
W @ [® o o o o o m o DI
Mews type thunder options 0
06 ruf
. Touch &bz Capt Card Interface version
Audio Screen  Video I lock b5 BE b7 ]
r r r r rr-rr Sauver ‘
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6.10.

6.10.1.
Catalogue files specify a list of files to be easily downloaded into the terminal. Their file extension is in

“* M?2?” form, with the two last digits which designate the product code of the target terminal.

You can edit them in LLT (see sections below), or in an external text editor (for example
Microsoft® Notepad) in order to specify enhanced file paths. Following forms of paths are supported:

Sample Description

C:\Di'\SAMPLE.SGN Absolute path

SAMPLE.SGN Relative path: same directory as the catalogue file
A\SubDir\SAMPLE.SGN Relative path: SubDir\ is in the catalogue directory

.\SAMPLE.SGN Relative path: parent directory from the catalogue directory
.\..\OtherDir\SAMPLE.SGN Relative path: two parent directories and in the OtherDir\ directory
\SAMPLE.SGN Relative path: root of the catalogue drive

Network paths (“\\Server\”) are not supported by LLT. To use them, map them with a network drive letter.

6.10.2.

Catalog Dezcription

. | test application
The catalogue description

selected.

is displayed each time a catalogue file is

1Kb  14A2/2M01

Copy list

ke EFT3 Cr+C o ke 1am200001
Delete selected files Del
refresh F5

Catalog

Mew .., F7
Create a family ... F&

Double-click on a catalogue file, use contextual menu

(with right click), or hit the F9 key after selecting a 2.31140210.8431 E-l
catalogue file, allows the user to view the catalogue file il list

contents and its associated descriptor file and the signed : Testapplication

file (see Component signature consultation) contents by F1140210.5GN

selecting it in the file list.

deszcriptor file contents

File Type: 1 [zoftware descriphtor)
File Marne: 14021056
Application type: onnz
Application family: 205

Zipped : i

CRLC Cantral: 1

CRC Walue: E2CC
Unzipped file size: Q00ogFac
Zipped file size: i

Data size: Q0010000
Code address il

Data address : 200000

Loader Type:

Executed :
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6.10.3. Create a new catalogue file

EFT30_M0 Copy list Chrlac 1412420001
@ EFT30_PRL Delete selected files Del 1441272101
refresh FS
Description Fa

C@te afamily ... F&

Use contextual menu (with right click) or F7 key after selecting files. This allows the user to create
catalogue files for another product type from an existing one.

| Select the code product corresponding to the catalogue file to c... E'

Froduct code list ;

kA 30: ztationany w

E wizting catalogues Created catalogue file ;

31140210.M31 31140210.M30

6.10.4. Create a family

This function allows the user to create a family for a same product type. This function is only accessible
after selecting the *.Mxx (Mxx corresponding to the catalogue file extension) in the list associated to the
file list. Use contextual menu (with right click) or F8 key after selecting catalogue files.

1Kb 1442720101

- X e 1472/20101
Copy lisk Chel+C

FT30 MOCEUP.m30

Delete selected files Del

refresh FS
Descripkion F2
Mew ..., F7

Create -EkFarniI':.-' e
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The new catalogue file will be created from one or more catalogue files for a same terminal and stored in

the family directory (destination). All files present in the source catalogue files are copied to the specified
directory.

| Family caracteristics

Family name EFT20 M30

Family directony : C:4Program Files\TELIUM Taols\LLT 4.4.1\temp E]

Family dezcription : EFT 30 Family

Selected files : Contents of new catalogue :

EFT30_MOCKLIP.m30 Mockup System Pack for EFT 30
EFT30_PROD.m30 Supztéme A+
2200360872, ddf
B200360872.20n
Boot Ram
30740305, ddf
30140305, 2gn
Driver Modem
30150296, d4f
30180296 20n
Dinver Vizu 128
A0TE0210.ddf

|3

1154

k. ] [ Cancel

6.10.5. Deletion of a catalogue file

When you delete a catalogue file, the software deletes associated files, only if they are not used by other
files.
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6.11. Catalogue pack editor

The catalogue pack is a feature which allows creating a set of files and catalogues files, grouped into a root

directory.

As the result, this catalogue pack collects all files designated in selected catalogues and files, copies them
in a target folder and generates a catalogue which lists all these files.

The catalogue pack facilitates the exportation of a set of catalogues files and files, and that’s a way to
merge catalogues and files from several origins.

6.11.1. Add files to the catalogue pack

In order to add a file or a catalogue file to the catalogue pack list, you can right-click on selected files of the
local browser view (see File selection section), then click on “Catalogue pack” > “Add to the list” of the
contextual menu, or press the F6 key:

L.ﬂ Ao n 3 UL W ' DUC /DE . LEL I ~u P BN R W R R |
5445013 /N GFI545 e

115494601 _WINGFIE4B: opy hist L

cA401 40201 AGH Delete selected files Drel 5

40140201_MOCKLUP. Refresh =
ot B440740201_PROD M3 il
%.-‘-‘-..TKT Catalogue F 3
%BENNYHLL-MGN Catalogue pack k Add to list F&
HCTHT e PP TTEE——
B crcl_line bat 1Kb  OeA1/mziz]  Crestepack. Curl+F6
% del_C.bat 1khb MA0R202 15
el FIl FMAMF #209 1Kh  ORA4A202 1R300 1
All selected files are added into the catalogue pack list.
—MMMO

LLT User’s Guide ¢ ICO-OPE-00116-V03
Copyright © 2014 Ingenico
Allrights reserved

° 22/43



6.11.2.

When you call the contextual menu (right-click on the local browser view), click on “Catalogue pack” >
“Create pack...”, or hit the Ctrl + F6 keys.

Here a window is displayed with the list of the catalogue pack files, previously added:

Remove the Move up the Move dovyn the
selected file | f selected file selected file
Add a file __\l Catalogue pac\editcur / / =] i&l L Clean the
N ¥ VA list of files
r Add.. ] I Remove “ Move up ”Ml:nve dnwn] Feset

C:\MuCataloguesh 2480240203 _PROD M3
C:AMuCataloguesha8410130202_MOCKUP W45
C:hMyCatalogueshFILEMAME M39
C:hyParametershBEMMYHILL MGH
E:\Componentzt 8440140200 AGMN

[F'au:k directony: Catalogue:

C:ACatalogue packshExports Export b4 40 ];] Save Cloze
e [/ V4

Target catalogue pack / / \_
g guep Choose the target / Hide the catalogue

path and filename catalogue pack file pack editor

Save the
catalogue pack

You can add, remove and move up or move down the files and catalogue files through this window.
The “Reset” button clean all files of the catalogue pack.

When you click on the “Save” button, the catalogue pack is saved in accordance with the target catalogue
pack file.

You can change the target catalogue pack file by clicking on the “...” button. You have to input a
catalogue filename (without extension). A folder is created from this filename, in which all embedded files
in catalogues and all files (of the catalogue pack list) will be copied.

For example, if you input this catalogue pack filename: “MyPack” in the directory “C:\”, then a folder
“C:\MyPack\” will be created, and the catalogue “C:\MyPack\MyPack.Mxx” will be generated.
All files in the catalogue pack list will also be copied in the “C:\MyPack\” directory.

Important: If many files with the same filename are referenced in the catalogue pack list (embedded in a
catalogue or directly), then files will be overwritten and the last referenced file will subsist. So, the order
of files in the catalogue pack list matters.
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7. Views of some files

7.1.

File LIFECOUNTER.DIA

For view ‘LifeCounter.dia’ file, you must double-click on the file, and after the information of this file are
displayed in a window.

7.2.

. LIFECOLUNTER.DIA

Date

Manber of Thunder Resets
False detected LIZE nunber
Mumbers of Garbages carry out -

Manbers of inwalid blocks Flash :

RBfu :

MNumhers of driving step carry out
duration of the impressions :
dots printed :

cuts sector -

cards readings IS01
cards readings IS0Z

Cumulated
Numher of
Numher of
MNumher of
Mamber of

12/0%9/08 00h Od4min
125

Lo e T Y B o |

0=z Oms

37

54

File BOOSTER?2.DIA

For view ‘Booster?.dia’ file, you must double-click on the file, and after the information of this file are
displayed in a window.

. BOOSTER3.DIA

hard reset_nbr 132
soft_reset_nbr 134
exceptions nbr OxO00000001
exception_type Ox00000003
exception_r0 Ox0000000C
exception_rl 0x000003ED
exception_rzZ OzxO000o0a0
exception r3 OxO000ooa0
exception_rd Ox000000Z22
exception_rt Ox00000004
exception_re Ox0033232B4
exception r? Ox003403F0
exception rld 0x00332393D4
exception info
0z00000000 0x000Z0504 OxFFFFFFFC
0000000732 0x00100071 0x00200073
0x00400000 0x00400403 0x00400203
0x00401003 0x00401403 0x00401511
0xz00500051 0x00700001 Ox00z0001z

|

Oxooooooon
Ox00200059z2
Ox00400C03
Ox00500011
Ox00Z02053

| IR

|1
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7.3. File APPDEFAULT.DIA

For view ‘AppDefault.dia’ file, you must double-click on the file, and after the information of this file are
displayed in a window.

. APPDEFALILT.DIA

AppDefault VOl_01

Date : 12708708 17h Z27min

DLate Critical Default
12/11/708 17:42 wes oooo
13711708 17:458 +wes 0411
12711708 17:45 wes 0411
13411708 17:456 +wes=s 0411

7-4. File APPCOUNTER.DIA

For view ‘AppCounter.dia’ file, you must double-click on the file, and after the information of this file are
displayed in a window.

. APPCOUNTER.DIA

hppﬂnunter wvol.0l

Date : 01701770 00k OOmin

Counters [rmumber:value]

7.5. Files *.S1Z

Files with the *.SIZ extension are virtual files which indicate the total size (‘DIRECTORY.SIZ’) and the
available capacity (‘FREEDIR.SIZ’) of the current directory. To view those information, you have to double-
click on a *.SIZ file.

Informations about YSWAPA: [g|

& 15 wisible items in \SWaP,
‘!l) Free space: G113 kb
Ised space: TIkh
Total space: 8192 kb

._a\/x{kggewuco
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8.

8.1.

LLT configuration is given by the file “LLT.ini”.

[Options]

RemoteDirectory (default value: yes): displaying network disks.
Certif_SGN (default value: no): displaying certificate for ‘*.?GN’ files.

Auto_bmk (default value: no): automatic storage of last directory used (in ‘LLT.bmk’ file).

EnumUSB (default value: yes): automatic enumeration of terminals connected to PC using an USB link.

Update_bmk (default value: yes): automatic update the list of favorite directories (from disks present).

CptWaitEndOfActivity (default value: 2, that’s to say 1 minute; minimum value: 1): deadline at the end of
activity of the terminal after disconnection, by step of 30 seconds

[Environnement]

ConfirmMockupCatDL (default value: no): confirm to download a Mockup catalogue into the terminal
ConfirmProdCatDL (default value: no): confirm to download a Production catalogue into the terminal
ConfirmOtherCatDL (default value: no): confirm to download an undefined catalogue into the terminal

Note:

The ConfirmMockupCatDL and ConfirmProdCatDL parameters concern respectively catalogue filenames
that contain “MOCKUP”” and “PROD”.

LLT.ini example:

; INGENICO France LLT configuration b

[Frotocol]
ContiectionNane=LLT Connection

[File=s]

Lanaage=LLT. lng
CataExt=LLT . prm
EBookmark=LLT.buk

[Options]
Pemcotelirectory=yes
certif ECGN=ves
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8.2. File LLT.PRM

It allows the user to define all product code lists for EFT and the associated terminal description.
This product code corresponds to catalogue files extension.

Syntax:
Mxy: product description

Example:

Ml0: EEzZ e
M30: EFT SMART

M31: EFTS30 EL1

M3z: TWINZO

M3d: CADZEO0 UCH

M35: MAFG

Ma5: MLz0

Mz7: EFT SMARTZ

M38: CADZ0 UCE =
M33: EFTS3Z0 BLZ color
M40: iCTEQQ series
M41: iPAZS0

M4Z: iZMP

M43: i3C3E0

Mdd: iWLEQD series

54

8.3. File LLT.LNG

It contains the list of messages to be displayed by LLT. These messages are written in 2 different
languages: English (by default) and French.

You can change the language used in LLT by changing the value “DefaultLanguage=2" in the “[General]"
section.

8.4. File LLT.BMK

It contains the list of the favorite directories that the user can access in one click from LLT. The user can
write the directories to be accessed easily in it. To update this file: see ‘Direct access to a directory of the
computer’.
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8.5.

8.5.1.

-c = downloading the files listed in catalogue file
-u = uploading the files listed in catalogue file
-d = deleting the files listed in catalogue file

8.5.2.

-r = filename where is stored the resulting code (if omitted, return code will be stored in

« ResBatch.txt » in the LLT installation directory

-e = name of the directory in the terminal where are downloaded the files contained in catalogue

file (downloading mode) or from where are uploaded the files contained in catalogue file
(uploading mode) or where are deleted the files contained in catalogue file (deleting mode)
(if omitted, swap disk)

-a = number of activity (if omitted, 1) (1=downloading, 2=diagnostic, 3=maintenance)
-x = number of serial port (if omitted, last port used by LLT)
-n = without dialog box displayed

8.5.3.

Downloading:
LLT.EXE -c<path and catalogue file name> -r<path and result file name> -a<N° of activity>

-e<name of the directory in terminal where are downloaded the files>
-x<N° of serial port>

Uploading:
LLT.EXE -u<path and catalogue file name> -r<path and result file name> -a<N° of activity>

-e<name of the directory in terminal from where are uploaded the files>
-x<N° of serial port>

Deleting:
LLT.EXE -d<path and catalogue file name> -r<path and result file name> -a<N° of activity>
-e<name of the directory in terminal where are deleted the files>
-x<N° of serial port>
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8.5.4.

The downloading return code is numerical ASCII coded in the resulting file followed by a text.

° HOH: OK

e "-1":missing parameter

e "-2":catalogue file access problem

e "-3":resulting file access problem

e '"-4":downloadable files access problem

e "-g":LLT already running

e "-6":LLT configuring file missing (LLT.INI, LLT.LNG, LLT.PRM)

e "-7":connection name ("LLT Connection") not found in Windows RAS.
e "-8": PPP connection problem (RAS error + error number)

e '"-9":FTP connection problem

e "-10": FTP error during file transfer

e "-11": terminal not responding once PPP connection has been established
e "-12":LLT cannot be run on such Windows platform

e "-13":LLT identification not recognized by the terminal

e "14":unauthorized activity

e "-15": activity badly finished

e "-17": can not download a file with diagnostic activity

e "-18": can not found the RAS phonebook

e "-19": COM port unknown

e "-20": catalog file not adapted for this terminal

~— A Angemico
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8.5.5.

Catalogue file name: 31140210.M30
With values:

; Download files to SWAP

31140210.ADF

31140210.SGN

; Change destination directory and download a file
-eHOST

Param.txt

Commande file : LoadingTest.bat
With values:

@echo off
set PATH=C:\Program Files\TELIUM Tools|LLT

set NB=1

set /P PORT=Enter COM port number or [ENTER] for COM%NB :

if XPORTZ. ==.. goto Labelo

set NB=%PORT%

:Labelo

echo Enter LLT Tools install directory or [ENTER] for
set/p LLT TOOLS="%PATH%" :

if ZLLT_TOOLS%. == .. goto Label1

set PATH=%LLT _TOOLS%

:Labelt

set LLT="%PATH%\LLT.EXE"

echo LaunchLLT Tools on the terminal

set /p T=When "LLT" displayed, press a key to continue...

echo Catalogue loading in progress ...
ZLLT% -c31140210.M30 -eSWAP -a1 -xZNB%
echo Loading is finished.

set /p T=Press a key to continue...
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8.6. Displaying the USB connection port number

Display the ‘Device Manager’ panel with the LLT menu: Connection = Device manager (or with

Windows menu: Start > Control Panel - Device Manager).

The list of USB ports used can be updated with the menu: Action = Scan for hardware changes.

L Device Manager.
File  aAction Wiew Help

& 2E &

i

STOOLSW A -DODECT
t; Batteries
d Computer
age Disk drives
§ Display adapters
ity DYDYCD-ROM drives
Floppy disk controllers
ﬂ, Floppy disk drives
&g Human Interface Devices
IDE ATAJATAPT conkraollers
e Kevboards
f_'_} Mice and other poinking devices
L Modems
B8 Network adapters
o Ports (COM &LPT)
# Communications Paort (COM1)
# Communications Paort (COM2)
9 Ingenico iSC220 (COM3)
5 Printer Port (LPT1)
ﬂ Processars
= SCS[ and RaIl controllers

O O O A O O O O = O O O A

-

(>

(£
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9. Connection Configuration with terminal

The connection configuration is quite similar on the operating systems Microsoft® Windows® XP, Vista and
Seven.

9.1. USB driver use

The Telium USB Microsoft driver is automatically installed during the LLT installation. The connected
terminals use it by default.

If the optional Jungo driver is also installed, and if the connected Telium terminal is compliant with, then
the Jungo driver will be automatically used for this connection (instead of the Microsoft one).

Connect an USB cable between the terminal (USB Slave) and the PC (USB Host).

A new hardware is automatically detected by Windows® and the terminal is added in the list of USB
connection port number (see Displaying the USB connection port number).

9.2. Null modem COM port configuration

9.2.1. Connection with USB interface

With an USB connection, the LLT can automatically configure the connected null modem on the
corresponding COM port. This can be launched on a connection attempt to the terminal, if it’s needed:

=% Local Loading Tool Q=.p) EJ@E|

Terminal  Ackivity  View  Connecktion 7
Favounte Directorie: Catalogue Dezcription P
beyiond
@ |M_l,l Computer j | payment

|e 3 T PEg | XE| 3| X[E
All directaries ‘ Terminal view:
Q My Camputer M ame | sizel modified | Iame | sizel modified
”' C e Susteme (2]
Mt E e uzers (D)
""" =, S \rsnprfil AppiP.
::% i S2 win01 0044 Temp. .
_____ 2 F|.: =2 \rsnprfill \Projets ..
----- = 3 €Y Configuring the Modem COM port
..... U
----- =W LLT is trying to configure the null modem for the
----- E3s port COM6
It can take few minutes. Please wait._..
10 object(z] | |Activit_l,l: Downloading | Configuration in progress and retry... él

This automatic configuration drives the Modem wizard of Windows® (in background) through all needed
steps. On all Windows® OS, the administrator privileges are required to use this feature properly.

However in case of failure of the automatic configuration, this operation remains to be manually done (see
explanations below for Connection with serial interface).

—-—'\/\,1-/%9%/{60
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9.2.2.

To be connected to a terminal a serial cable must be used. For that configure the PC by installing the null
modem driver and determine the serial port that will be used with this connection.

9.2.2.1. Installing the null modem driver

Configure the serial interface with the LLT menu: Connection = Serial interface properties ...

Note: for connection with serial interface, the PC must be restarted after the null modem is installed.

If no modem has been installed on this computer, the following screen appears:

Location Information

Before you can make any phone or modem connections,
Windows needs the following information about your current
location.

What country/region are you in now?

IFrance _v_l

What area code (or city code] are you in how?

I

If you need to specify a carrier code, what is it?

I

If you dial a number to access an outside line, what is it?

I

The phone system at this location uses:

(¢ Tone dialing " Pulse dialing

| 0K I Cancel

?x

Key in any value for your area code, and then close the window by button OK.
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Phone and Modem Options @@

L

Modem

| Dialing Rules| Modems LAdvanced

The following modems are installed:

Attached To

Add...

[ OK ][ Cancel ]

Click "Add" button to install the null modem driver.

Install New Modem

Do you want Windows to detect your modem?

YWindows will how try to detect your modem. Before
continuing, you should:

1. If the modem is attached to your
computer, make sure it is turned on.

2. Quit any programs that may be using
the modem.

Click Nest when vou are ready to continue.

Don't detect my modem; | will select it from a list.

Add Hardware Wizard

[ < Back ][ Next > ][ Cancel

Check the option "Don't detect my modem; | will select it from a list” and then click "Next" button to
select the null modem driver from a list.
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Add Hardware Wizard

Install New Modem \\

$

-‘q Select the manufacturer and model of your madem. If your modem is not listed, or if you
w have an installation disk, click Have Disk.

‘ Manufacturer || Maodels

[Standard Modem Types) = § Communications cable between two computers

:i# Parallel cable between two computers
3# Standard 300 bps Modem
5 Standard 1200 bps Modem P

I T '

3& This driver is digitally signed.

Tell me why driver signing is important

s e

[ < Back ][ Next > ][ Cancel ]

Select “(Standards Modem Types)” from the list “Manufacturer” and “Communications cable between
two computers” from the list "Models".
Then click "Next" button to select the serial port that will be used for the connection.

Add Hardware Wizard

Install New Modem g
Select the port(s) you want to install the modem on. \§

You have selected the followir)gimodem: -
‘Communicalions cable between two computers ‘

On which ports do you want to install it?

() &ll ports
(O Selected ports

[ COM1 ’
CDM2

[ < Back ][ Next > ][ Cancel ]

Select a specific port or ‘All ports’ if you want to be able to use either one or the other.
Continue by clicking "Next" button.
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Add Hardware Wizard

5

Install New Modem
Modem installation is finished!

N

Your modem has been set up successfully.

If you want to change these settings, double-click the
Phone and Modem Options icon in Control Panel, click the
Modems tab, select this modem, and then click Properties.

and click "Finish".
The new interface appears now from the list.

Phone and Modem Options

| Dialing Rules :‘ Modems "Advanced

,h! ; The following modems are installed:

[ Modem

"CT?_.a Communications cable between two comp...
‘ '-:T?,] Communications cable between two comp...

21X

Attached To

COM1
ComM2

[ Add... ][ Remove J[ Properties J

[ oK H Cancel ]

Click "OK" to validate these settings.
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9.2.2.2.Use of another serial port

It is possible to define several serial ports in order to select later the available port (See chapter Selecting
communication port). To define a new interface and a new serial port (for example using COM2), repeat
the previous step described in Installing the null modem driver.

9.2.3. Selecting communication port

Select the serial port used from ‘Connection > Connection configuration ...’ LLT menu.
Select the port to use in the device list.

f— 3 i T - - h
# | | T Connection Properties ? X L= LLT Connection Propertlei‘ u

General | Optians | Security | Metwarking || Advanced General |0Dﬂ°”5 | Security | Metworking | ShEll'i"E:Il
Select a device: Connect using:
Communications cable between two computers [COk1] w 188 Communications cable between two computers # »

Comrmunications cable between bwo computers [COM1

Communications cable bebween bwo computers #2 [COM2) g Communications cable between two computers ¢ ~

Direct Parallel [LPT1] = [ I | k]

All devices call the same numbers

Dial only first available device

Fhone number

Area code: Phone number:

Country/region code:

[7] Use dialing nules Dialing Rules

See our online privacy statement for data collection and use
. . L information.
Show icon in notification area when connected

[ ok || cancel oK || Cancel

Under Windows® XP Under Windows® Vista et 7

If the serial port is not displayed in the device list, check if it has correctly defined (see chapter Installing
the null modem driver).

Before using LLT application check that LLT cable is correctly plugged into the right serial connector.
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9.2.4. Communication port configuration

Used communication port configuration is made from LLT menu: Connection =
Connection configuration...

f— 3 i T - 3 h
*# | LT Connection Properties L J[#4] U=/ LLT Cannection Pmpert'ef‘ g

General | Optians | Security | Metwarking || Advanced General |0D’fi°”5 | Security | Networking | Sharingl

Select a device: Connect using:

O @ Communications cable between two computers & -
Communications cable between two computers -I:I
%8 Communications cable between two computers {f =

Exl m | D
All devices call the =ame numbers

Dial only first available device

Communications cable between bwo computers [COR1] w
rnputers [COR1

mputers COMZ]

€] )

Phone number

Area code: Fhone number:

Country/region code:

[7] Use dialing rules Dialing Rules

See our online privacy statement for data collection and use
information.

Show icon in notification area when connected

[ Ok ] [ Cancel 0K ] [ Cancel

Under Windows® XP Under Windows® Vista et 7

Click “Configure...”

Modem Configuration

-

@) Communications cable between bwo computers [COM1]
oy

M amimum speed (bps): | 115200

b odem protocol

Hardware features
[]Enable hardware flow control
[ ] Enable madem error contral

[ ] Enable maden compression

[ ] Show terminal window

[ ] Enable madern speaker

[ Q. l [ Cancel

Then choose initial speed: 115200 and disable hardware flow control.
Click “OK” in the different opened windows to valid these settings.

—MW
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Then, go to the LLT menu: ‘Connection => Serial interface properties ...’

# Phone and Modem Options

Dialing Rules | Modems | Advanced

Q The following modems are installed:

Modem Attached To
l%,cﬂCc:amm|.|r1i-::E|ti-::ar15 cable between two comp...  COM3

i I Add... ] [@H&mn\re ] [ Properties

[ ok || Cancel || oo

Select the port and click “Properties”.

-

£ Communications cable between two computers Properties

General | Modem I Diagnostice | Advanced I Driver | Details|

/E-I Communications cable between two computers

Device type: Modems
Manufacturer: (Standard Modem Types)
Location: Urknown
Device status
This device is working property. a“

[ @ Change settings

| ok || cancel

—MW
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Select ‘Modem’ panel, and choose ‘Maximum Port Speed’ value 115200:

Communications cable between two computers Properties
| General | Madem | Diagnostics | Advanced | Drriver | Detailsl
Port: COM3
Speaker volume
Lo High
Mzodmum Port Speed
115200 -
Dial Cortrol
Wait for dial tone before dialing
[ ok || Cancel |

Select ‘Advanced’ panel, then ‘Change Default Preference...’, and verify ”Port speed” (115200) and "’Flow

control” (None). Then, click OK in the different opened windows to
= e

valid these settings:

Communications cable between two computers...@lg

General | Advanced |

Call preferences

Digconnect a call i idle for more than

Cancel the call if not connected within

Data Connection Preferences

Port speed: 115200

Data Protocol:

Compresgsion:

Flow control: | Mene

mins

WARNING: The PC must be restarted when using the serial port interface.
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10. Appendices

10.1. List of short cut keys

Each LLT function is accessible via the menu and is also accessible via a keyboard function key or a
combination of these keys.

Function Shortcut
Consult the User Guide F1

Files downloading F2

Files uploading CTRL + F2
Connect to terminal F4
Disconnect from terminal CTRL+F4
Refresh the view contents F5

Add to the catalogue pack list F6

Create the catalogue pack CTRL + F6
Reset the catalogue pack list CTRL + SHIFT + F6
Creating a catalogue file from an existing one F7
Creating a family F8

Consult a catalogue file F9

Open afile or a directory Return
Delete some files from the view Del

Select the favorite directory list SHIFT + F
Add a directory to the favorite directory list SHIFT + Ins
Delete a directory from the favorite directory list SHIFT + Del
Select all the files CTRL+A
Go back to the parent directory CTRL+B
Copy file list from the view to clipboard CTRL+C
Display the list of modules present in the terminal CTRL+F
Terminal Information CTRL +1
Terminal Configuration CTRL +J
PC view is active view CTRL+K
Exit from LLT CTRL+Q

10.2. List of icons and their function

For each view an icon bar allows the user to access to some functions.

Use x icon or Del key or popup menu to delete selected file(s) from the current view and from the
corresponding directory (Note: Such function can be unauthorized on the terminal). When you delete a
catalogue file, the software deletes associated files, only if they are not used by other files.

Use Ea icon or F5 key refresh view contents.

Use “* icon or CTRL+B key navigate and view the parent directory.
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10.3.

Some errors are classified by code, their description is given below in order to check potential problems.

Error number

error

What to do?

Ras 602 The port is already open. The serial port used by LLT is already used by another
application.

Ras 624 RasPhone2000.pbk First locate the Rasphone2000.pbk file (file located in the RAS
subdirectory of the LLT directory application) and make sure
that the read-only file property in the Properties dialog box is
not selected.

Ras 629 The port was disconnected | Check that hardware flow control is still disabled on LLT or

by the remote machine. check that terminal is waiting for connection.

Ras 633 The remote computerisin |Check USB port is present in the list of USB connection port

used number or check if the USB cable is connected to the USB
port declared on PC.

Ras 638 The remote server does On a laptop, turn off the modem if present.

not response
Ras 721 The remote computer did | The plugged port COMx is not selected. See chapter Selecting
not respond. communication port or see chapter Installing the null modem
driver to define the used serial interface.

Ras 651 Your connecting device has | Terminal is not responding. Check connection (check the

or Ras 777 reported an error. serial cable or USB cable is correctly plugged) and check that
terminal is waiting for a connection. If not check Selecting
communication port or Installing the null modem driver.

FTP 12002 Internet connected Stop the Wifi connection on the PC.

FTP 12163 Internet disconnected In web browser delete check from the Property "working off-
line"

LLT displays “PPP LLT uses port IP 6000 for data exchange. Check that the use
Connected” then of this port is not forbidden by the network administration
automatically (Firewall, Virtual Private Network (VPN)) or check the port is
disconnecting not used by another application.
LLT displays “Absence of LLT uses port IP 6000 for data exchange. Check that the use
terminal answer” of this port (or the LLT application) is not forbidden by the
network administration (Firewall, Virtual Private Network
(VPN)) or check the port is not used by another application.
Run-time Address in used Verify that the IP address and IP port used by the LLT are not

error ‘10048’

used by another application.
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10.4.

These following behaviours could happen:

Description

Workaround

When LLT is connected to the terminal, the web
browser (Internet Explorer and Google Chrome) are
unable to connect to Internet.

If this situation occurs, you have to disconnect LLT
to continue web browsing.

In some cases, on the terminal connection, Windows
doesn’t recognize correctly the COM port number.
After a COM port number change, the COM port is
sometimes not refreshed on the LLT side.

Those incoherencies should not disturb the use of
the LLT: the connection with the terminal remains
possible.
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